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 Department of General Services 
 Solid Waste Division 

   
 
 PREMIUM REFUSE SERVICE CONTRACT 
 
Name:_______________________________ Social Security #:_________________ 

   
ome Telephone: ___________________ Work Telephone: __________________ 
ocation Address:_____________________________________________________ 

  _____________________________________________________ 

ailing Address: _____________________________________________________ 
  _____________________________________________________ 

. The undersigned has applied to Roanoke County and its successors and assigns 
to receive Premium Refuse Service at the above location address only, situated 
in the County of Roanoke, Virginia, and used for residential purposes.  Said 
application is hereby incorporated by reference into this contract. 

. Upon acceptance of this application by the County, the applicant, in 
consideration of the premium refuse service furnished to the above premises and 
other related services rendered, agrees to comply with the following terms and 
conditions: 

A. The premium refuse collection charges shall be paid in arrears on a 
quarterly basis.  Applicant will pay all refuse and related charges on said 
premises listed in this agreement during the life of this agreement as they 
become due and payable to the following address: 

County of Roanoke 
Solid Waste Division 
1216 Kessler Mill Rd. 

Salem, VA  24153 

B. All charges are effective from the date of actual start of collection for 
Premium Refuse Service and continuously thereafter billed quarterly and 
prorated on a monthly basis until terminated as provided in sub-paragraph 
2(D) of this agreement. 

  



C. Applicant will abide by all rules, regulations, and rates now in force or that 
may be hereafter legally established by the County.  Such rules include 
the following policies now in effect: 

 
 Private refuse cans are to have tight fitting lids and hold not more 

than 30 gallons. 
 

 Trash will be contained in plastic bags if utilizing the County-owned 
automated container.  All material for collection must be in this 
provided can. 

 
D. Applicant will continue to be liable for all charges on above premises until 

the Utility Billing Office receives notice in writing of applicant’s intention to 
terminate service under this agreement and that such amount for said 
charges shall be recoverable by all remedies provided by law. 

 
E. Applicant waivers homestead and all other exemptions as to liability to pay 

for refuse services rendered under this agreement. 
 

F. Applicant hereby agrees to indemnify and hold harmless the County from 
any and all claims and demands for injuries or damages arising out of this 
contract.  In addition, the County will not, in any event, be responsible for 
the refuse container or the wrongful disposition of any item placed in or 
near such container. 

 
G. Roanoke County reserves the right to terminate this agreement without 

notice and without cause. 
 

H. Roanoke County reserves the right to increase charges without notice to 
applicant. 

 
I. The charge for Premium Refuse Service to the above premises is a $20 

non-refundable application fee, $15.00 a month for the first 100 feet and 
$10.00 a month for each additional 100 feet. 

 
J. Should any part of this contract be declared unenforceable by a court of 

competent jurisdiction, such shall have no effect on the legality or validity 
of any other part of this contract. 

 
       ________________________________ 
Please return this application to:   Applicant Signature 
 
County of Roanoke    ________________________________ 
Solid Waste Division      Date Signed 
1216 Kessler Mill Road 
Salem, VA 24153 


